Residency Review Committee for
Otolaryngology
Otolaryngology Staff Contacts

Executive Director


Pamela L. Derstine, PhD,
(312) 755-5083

pderstine@acgme.org





MHPE
Associate Executive Director

Susan Mansker


(312) 755-5028

smansker@acgme.org
Accreditation Administrator

Jennifer Luna


(312) 755-5036

jluna@acgme.org
Accreditation Assistant


Deidre Williams


(312) 755-5055

dwilliams@acgme.org
Designated Contact Person for Specific Topics
Program Requirements

· Interpret Program Requirements – Pam Derstine, Susan Mansker, Jennifer Luna 

· Revision of Program Requirements – Pam Derstine, Susan Mansker
· New Program Requirements – Pam Derstine, Susan Mansker
· Program Director Guide to the Common Program Requirements – guide@acgme.org
· Comments for Program Requirements – Pam Derstine, Susan Mansker 

PIFs/ADS
· Subspecialty PIF – Pam Derstine, Susan Mansker
· Common PIF – Susan Mansker, Jennifer Luna 

· Technical Questions Related to the PIF – webADS@acgme.org
· Revision of PIF – Pam Derstine, Susan Mansker
· Program Director Changes (DIO Changes) – Jennifer Luna, Deidre Williams
· Participating Sites (New Sponsoring Institution) – Jennifer Luna, Deidre Williams
· Increases in Resident Complement – Jennifer Luna, Deidre Williams
Letters of Notification (LON)

· Letters of Notification – Pam Derstine, Susan Mansker 

· Administrative Action Letters – Progress Reports, Duty Hours, etc – Pam Derstine, Susan Mansker 

Accreditation Process/RRC Meetings 

· Application Deadlines – Jennifer Luna, Deidre Williams
· Voluntary Withdrawal of Accreditation – Jennifer Luna, Deidre Williams
· Progress Reports and Rebuttal – Susan Mansker, Jennifer Luna
· Resident Complaints – Marsha Miller, Amy Dunlap
· Rescheduling Site Visits – Jane Shapiro
· Appeal Hearing – Tami Walters
· Post-Meeting Notification E-Mail – Susan Mansker, Jennifer Luna 

· Meeting dates – Jennifer Luna, Deidre Williams
Communications/Workshops 

· Program Mergers – Pam Derstine, Susan Mansker 

· Newsletters – Pam Derstine, Susan Mansker
· FAQs – Pam Derstine, Susan Mansker 

· Administrator/Coordinator Workshops – Susan Mansker, Jennifer Luna, Deidre Williams
Other Organizations

· Board Eligibility and Certification contact the American Board of Medical Specialties (ABMS)

· Medicare funding for your program contact the Center for Medicare & Medicaid Services (CMS)

· Physician Licensure contact the National Board of Medical Examiners (NBME)

· Association of Academic Departments of Otolaryngology (AADO) – www.aado.org
· Organization of Program Directors Associations (OPDA)
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